
 

 

POPIA Statement 

Ranta Tech, operating with PEAK PHOENIX VENTURES (PTY) LTD, is committed to protecting 

personal information in accordance with the Protection of Personal Information Act, 2013 

(POPIA). 

We collect and process personal information only for legitimate business purposes, including 

identity verification, affordability assessments, credit risk evaluation, fraud prevention, 

customer support, regulatory compliance, and the provision of financial services. 

Personal information may include identification details, contact information, employment 

information, banking information, credit-related information, and documents submitted 

during the application process. 

Where required, we obtain your consent before accessing bank account information, credit 

bureau information, or conducting verification checks through our authorised service 

providers. 

We implement appropriate technical and organisational safeguards to protect personal 

information against unauthorised access, loss, misuse, alteration, or disclosure. 

You have the right to request access to your personal information, request correction of 

inaccurate information, object to certain processing activities, or withdraw consent where 

permitted by law. 

For privacy-related enquiries or requests, please contact us at:  

For full details regarding how we collect, use, store, and protect personal information, please 

refer to our Privacy Policy. 

 


